Temerty Clinical
Learner Concern

Intake meeting:
Confidentiality
Discuss vs Disclose Vs Report

LEU Scope and Jurisdiction
Additional resources and referrals

Discuss:
learner seeks
to debrief incidents
or experiences

Data recorded and
securely stored

Systems-level
interventions
considered

Disclose:
learner discusses to access
safety, support, or alternative
administrative arrangements

Data recorded and
securely stored

Systems-level
interventions
considered

Report:
learner discloses and elects
to bring the incident to the attention
of the institution for review

Jurisdiction determined:
University, Placement Site,
Other University Office or

Process, or combination

Temerty Jurisdiction
(exclusive or joint)

Early Resolution

Possible Investigation

Data recorded and
securely stored

Systems-level
interventions
considered

Other Jurisdiction

Applicable policies /
procedures followed

LEU provides ongoing
support to the learner

Data recorded and
securely stored

Systems-level
interventions
considered

Close the loop with the learner

Record outcome for annual
learner experience report




